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Descriptors: *Executives--Selection--Research / *Executive succession-——-Research. 


7-45 
Haveman, Heather A. 

Ghosts of managers past: managerial succession and organizational mortality. 
Academy of Management journal, 36:864-881, August 1993. 

Descriptors: *Executive succession-——-Research. 


EXECUTIVES-—-TRAINING 
7-46 
Bolt, James F. 
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August 1993. 
Descriptors: *Medical care--Costs / *Management accountability. 
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7-57 
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JOB EVALUATION 
7-58 
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Descriptors: *Job evaluation--Methods / *Job evaluation--Research. 
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7-59 
Brown, Karen A. and Terence R. Mitchell. 
Organizational obstacles: links with financial performance, customer satisfaction, 
and job satisfaction in a service environment. Human relations, 46:725-757, June 1993. 
Descriptors: *Job satisfaction research. 


7-60 
Judge, Timothy A. 

Does affective disposition moderate the relationship between job satisfaction and 
voluntary turnover? Journal of applied psychology, 78:395-401, June 1993. 
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Descriptors: *Job satisfaction research / *Organizational behavior. 


7-63 
Staw, Barry M. and Sigal G. Barsade. 
Affect and managerial performance: a test of the sadder-but-wiser vs. happier-and- 
smarter hypotheses. Administrative science quarterly, 38:304-331, June 1993. 
Descriptors: *Job satisfaction research / *Employee attitudes-—-Research. 
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7-64 

Elliott, Vicki and Anna Orgera. 
Competing for and with Workforce 2000. HR focus, 70:3-4, June 1993. 
Descriptors: *Competition / *Labor force--Characteristics / *Labor force-- 
Statistics / *Futures (of society). 
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Jobs in America. Fortune, 128:34-36+, July 12, 1993. 

Contents: When will you get a raise? by Jaclyn Fierman; What happened to the jobs? 
by Jaclyn Fierman; CEOs: help not wanted, by Louis R. Richman; Winning the new career 
game, by Ronald Henkoff; Jobs that are growing and slowing, by Louis S. Richman; The jobs 
Americans hold; Out of college, what's next? by Alan FArnham. 

Descriptors: *Labor supply / *College graduates--Employment / *Incentives. 


LABOR-MANAGEMENT RELATIONS 

7-66 

Hughes, Paula Ann and Richard Charles Grote. 
Peer review places trust with employees. HRMagazine, 38:57-58+, June 1993. 
Descriptors: *Bargaining impasse procedures / *Participative management. 


7-67 
Lind, E. Allan and others. 

Individual and corporate dispute resolution: using procedural fairness as a decision 
heuristic. Administrative science quarterly, 38:224-251, June 1993. 

Descriptors: *Bargaining impasse procedures-—-Research. 
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Noble, Barbara Presley. 

Reinventing labor: an interview with union president Lynn Williams. Harvard 
business review, 71:114-125, July-August 1993. 

Lynn Williams is president of the United Steelworkers of America. 

Descriptors: *Unions / *Labor-management relations / *Unions--Officers-—-Interviews. 
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Schupp, Robert W. 


Employer private property rights versus union rights to access. Labor law journal, 
44:361-367, June 1993. 


Descriptors: *Unfair labor practices--—Cases. 


7-70 

Verespej, Michael A. 
Today's union leaders. Industry week, 242:28-38, July 5, 1993. 
Descriptors: *Unions--Officers-—-Interviews. 





LEAVE 
7-71 
King, James B. 
Family leave law puts loved ones first, where they belong. Federal times, 29:10, 
August 9, 1993. 
James B. King is Director, U.S. Office of Personnel Management. 
Descriptors: *Leave--Law and legislation / *Family (Sociological unit) / Federal 
government. 
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7-72 
Becker, Selwyn W. 


TQM does work: ten reasons why misguided attempts fail. Management review, 82:30+, 
May 1993. 


Descriptors: *Quality control--Evaluation / *Management methods--Evaluation. 


7-73 

Benson, Tracey E. 
Quality: if at first you don't succeed.... Industry week, 242:48-49+, July 5, 1993. 
Descriptors: *Quality control / *Management methods. 


7-74 

Blaha, Robert B. 
Forget functions, manage processes. HRMagazine, 38:109-110, June 1993. 
Descriptors: *Management methods / *Staff and line. 


7-75 
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Managing creativity enhancement through goal-setting and feedback. Journal of 
creative behavior, 27:36-45, First quarter 1993. 


Descriptors: *Management methods / *Performance / *Goal setting / *Creative 
thinking. 


7-76 

Ettorre, Barbara. 
Benchmarking: the next generation. Management review, 82:10-16, June 1993. 
Descriptors: *Management methods / *Performance--Research. 
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Harari, Oren. 
The danger of success. Management review, 82:29-32, July 1993. 
Descriptors: *Management methods / *Success. 
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7-78 

Harari, Oren. 
The eleventh reason why TQM doesn't work. Management review, 82:31+, May 1993. 
Descriptors: *Quality control--Evaluation / *Management methods-—-Evaluation. 


7-79 

Harari, Oren. 
Internal customer, R.I.P. Management review, 82:30-32, June 1993. 
Descriptors: *Customer service / *Management methods. 


7-80 
Heller, Scott. 

Taking Taylor's measure: book weights cultural impact of efficiency expert's ideas. 
Chronicle of higher education, p. A8+, July 21, 1993. 

Review of Martha Banta's Taylored Lives, 1993, an assessment of Frederick W. Taylor's 
impact on the lives of American workers. 

Descriptors: *Management methos / *Management theory. 


7-81 
Juran, Joseph M. 


Made in U.S.A.: a renaissance in quality. Harvard business review, 71:42-47, July- 
August 1993. 


Descriptors: *Management methods / *Quality control / *Productivity improvement. 


7-82 

Lang, Jeffrey B. 
Rx for controlling travel costs. Management review, 82:59-60+, June 1993. 
Descriptors: *Travel expenses / *Cost reduction. 


7-83 
Levering, Robert and Milton Moskowitz. 


The ten best companies to work for in America. Business & society review, p. 26-38, 
Spring 1993. 


Descriptors: *Management methods--Case studies. 


7-84 

Mortensen, Erik. 
Today's office: automated, partially paperless. Office, 117:16+, June 1993. 
Descriptors: *Offices—-Automation / *Paperwork management / *Information 
management / *Electronic data processing / *Files and filing (Documents). 





MANAGEMENT (Cont'd) 
7-85 
Pearlstein, Steven. 
A rage to reengineer: Michael Hammer wants a new corporate model -- and so do some 
companies. Washington Post, p. H1-H4, July 23, 1993. 
Michael Hammer is the author of Reengineering the Corporation, 1993. 
Descriptors: *Management methods / *Middle management / *Management--Theory. 


7-86 
't Hart, Paul, Uriel Rosenthal and Alexander Kouzmin. 

Crisis decision making: the centralization thesis revisited. Administration & 
society, 25:12-45, May 1993. 

Descriptors: *Decision-making-—-Research / *Centralization--Research. 


7-87 

Total quality management. California management review, 35:12-31+, Spring 1993. 
Partial contents: A perspective on quality activities in American firms, by Noriaki 

Kano; The 1993 state of U.S. total quality management: a Baldrige examiner's perspective, 

by George Easton; Quality, participation, and competitiveness, by Robert E. Cole, Paul 

Bacdayan and B. Joseph White; Why improving quality doesn't improve quality (or whatever 

happened to marketing?), by Raymond E. Kordupleski, Roland T. Rust and Anthony J. Zahorik. 
Descriptors: *Management methods / *Productivity improvement--Case studies / 
*Quality control--Case studies / *Quality control--Evaluation. 


7-88 
Visions of excellence in service. Journal for quality and participation, 16:6-8+, June 

1993. 

Partial contents: Total quality in service organizations, by Filomena D. Warihay; 
Eight definitions of quality in healthcare, by Lawrence Holpp; Using leadership criteria 
to measure service performance, by J. T. Carr. 

Descriptors: *Productivity improvement / *Management methods / *Service 

industries / *Customer service / *Quality control. 
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7-89 
Allen, Steven G., Robert L. Clark and Ann A. McDermed. 


Pensions, bonding, and lifetime jobs. Journal of human resources, 28:463-481, Summer 
1993. 


Descriptors: *Labor mobility-—-Research / *Labor turnover--Research / *Pension 
financing. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 

7-90 

Miller, Marjorie. 
Mothers in danger. Working woman, p. 70-73+, May 1993. 
Descriptors: *Mothers--Employment--Case studies / *Hazardous occupations-—Case 
studies / *Risk. 


OLDER WORKER 

7-91 

Overman, Stephenie. 
Myths hinder hiring of older workers. HRMagazine, 38:51-52, June 1993. 
Descriptors: *Older worker--Characteristics / *Older worker--Discrimination. 


ORGANIZATIONAL BEHAVIOR 
7-92 
Adams, Guy B. 
Organizational metapatterns: tacit relationships in organizational culture. 
Administration & society, 25:139-159, August 1993. 
Descriptors: *Organizational behavior--Research / *Corporate culture--Research. 


7-93 

Furnham, Adrian and Paul Stringfield. 
Personality and occupational behavior: Myers-Briggs type indicator correlates of 

managerial practices in two cultures. Human relations, 46:827-848, July 1993. 
Descriptors: *Organizational behavior--Comparative studies / *Personality-- 
Research / *Tests, Personality-——Research. 


7-94 
Kidwell, Roland E., Jr. and Nathan Bennett. 
Employee propensity to withhold effort: a conceptual model to intersect three 
avenues of research. Academy of Management review, 18:429-456, July 1993. 
Descriptors: *Organizational behavior--Research / *Performance--Research / 
*Motivation-—-Research. 


7-95 

Lee, Yuan-Duen. 
Managing workplace conflict. Management review, 82:57, July 1993. 
Descriptors: *Conflict resolution / *Supervisors--Responsibilities. 


7-96 

Segal, Jonathan A. 
Love--what's work got to do with it? HRMagazine, 38:36-41, June 1993. 
Descriptors: *Organizational behavior / *Sexual ethics / *Personnel policies / 
*Sexual harassment / *Employee conduct. 
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ORGANIZATIONAL BEHAVIOR (Cont'd) 
7-97 
Thomas, David A. 
Raciai dynamics in cross-race developmental relationships. Administrative science 
quarterly, 38:169-194, June 1993. 
Descriptors: *Race relations--Research / *Intergroup relations--Research / *Cross 
cultural communication--Research. 


7-98 
Thome, Linn. 


Professional jealousy & backbiting: can you protect yourself? Industry week, 
242:24-26+, July 19, 1993. 


Descriptors: *Organizational behavior / *Employee conduct / *Human relations. 


7-99 
Thornburg, Linda. 
Workplace couples face mixed reactions. HRMagazine, 38:43-46, June 1993. 


Descriptors: *Organizational behavior / *Personnel policies / *Sexual ethics / 
*Employee conduct. 


ORGANIZATIONS 
7-100 
Garvin, David A. 
Building a learning organization. Harvard business review, 71:78-91, July-August 
1993. 
Descriptors: *Organizational effectiveness--Case studies / *Management methods-—- 
Case studies / *Problem solving--Case studies. 


7-101 
Heimann, C. F. Larry. 

Understanding the Challenger disaster: organizational structure and the design of 
reliable systems. American political science review, 87:421-435, June 1993. 


Descriptors: *Organizational structure—-Research / *Disasters-—-Research / *Systems 
analysis. 


7-102 
Jacobson, Kaaren Hedblom. 
Organization and the mother archetype: a Jungian analysis of adult development and 
self-identity with the organization. Administration & society, 25:60-84, May 1993. 
Descriptors: *Organizations--Theory / *Organizational behavior / 
*Psychology, Industrial--Research / *Developmental psychology-—-Research. 





ORGANIZATIONS (Cont'd) 
7-103 
Krackhardt, David and Jeffrey R. Hanson. 
Informal networks: the company behind the chart. Harvard business review, 
71:104-111, July-August 1993. 
Descriptors: *Organizational behavior / *Informal organization / *Communication in 
management . 


7-104 
Near, Janet P., Melissa S. Baucus and Marcia P. Miceli. 


The relationship between values and practice: organizational climate for wrongdoing. 
Administration & society, 25:204-226, August 1993. 


Descriptors: *Organizations--Climate--Research / *Whistleblowing-—-Research. 


7-105 
Rolfe, Andrew. 
Reorganization: a time to rethink. Industry week, 242:11-12, July 5, 1993. 


Descriptors: *Corporate reorganization / *Cost reduction--Methods / *Middle 
management . 


7-106 
Tomasko, Robert M. 


Intelligent resizing: (Part I) view from the top down. Management review, 82:16-21, 
May 1993. 


Descriptors: *Corporate reorganization--Case studies / *Cost reduction--Methods. 


7-107 
Tomasko, Robert M. 


Intelligent resizing: (Part II) view from the bottom up. Management review, 
82:18-23, June 1993. 


Descriptors: *Corporate reorganization--Case studies / *Cost reduction--Methods. 


PERFORMANCE EVALUATION 

7-108 

Holmes, Barbara H. 
The lenient evaluator is hurting your organization. HRMagazine, 38:75-78, June 1993. 
Descriptors: *Performance evaluation--Methods. 


7-109 
Kunreuther, Robert. 
Performance appraisal, the TQM way. Government executive, 25:43, July 1993. 


Descriptors: *Performance evaluation--Methods / *Quality control / Federal 
government . 





PERFORMANCE EVALUATION (Cont'd) 
7-110 
Saavedra, Richard and Seog K. Kwun. 


Peer evaluation in self-managing work groups. Journal of applied psychology, 
78: 450-462, June 1993. 


Descriptors: *Peer ratings--Research / *Performance evaluation--Research / *Small 
groups-—Research. 


7-111 
Steiner, Dirk D., Jeffrey S. Rain and Mary M. Smalley. 

Distributional ratings of performance: further examination of a new rating format. 
Journal of applied psychology, 78:438-442, June 1993. 

Descriptors: *Performance evaluation--Research / *Personnel research. 


PERSONNEL ADMINISTRATION 
7-112 
Clark, Timothy B. 
Thomas S. McFee in the forefront of progressive personnel policy. Government 
executive, 25:54, July 1993. 
Descriptors: *Personnel officers--Characteristics / Federal government. 


7-113 
Fox, Siegrun F. 

Professional norms and actual practices in local personnel administration: a status 
report. Review of public personnel administration, 13:5-28, Spring 1993. 

Descriptors: *Personnel administration / *Local government. 


7-114 

Lenzner, David S. 
Food for thought: eight keys to success and growth. HR focus, 70:17, June 1993. 
Descriptors: *Success in employment / *Employee development / *Personnel 
departments--Administration / *Personnel directors--Abilities. 


7-115 
Reinventing personnel management. Public manager, 22:15-18+, Summer 1993. 

Contents: Notes on design of Federal personnel management, by A. C. Hyde and David 
Rosenbloom; Assets are people, too, by Barbara Wamsley; Win-win negotiations: model for 
labor relations, by Larry K. Goodwin; Flexiplace: getting the job done at home, by 
Wendell Joice; Job bridging: downsizing without RIFs, by Helen G. Liebman and Steve 
McCarthy; Broad-banding in the Federal government, by Brigitte W. Schay; Revitalizing 
state & local public service, by Frank J. Thompson. 

Descriptors: Personnel administration--Evaluation / *Civil service--Evaluation / 

*Labor-management relations / *Work at home / Federal government. 





PERSONNEL ADMINISTRATION (Cont'd) 
7-116 
Townley, Barbara. 
Foucault, power/knowlege, and its relevance for human resource management. Academy 
of Management review, 18:518-545, July 1993. 
Descriptors: *Personnel administration--Research. 


PERSONNEL POLICIES 
7-117 
Booth, I. MacAllister. 


Corporations that confront the scourge of AIDS. Business & society review, p. 21-23, 
Spring 1993. 


Descriptors: *AIDS (Disease) / *Personnel policies / *Health, Employee. 


7-118 
Brady, Teresa. 


Employee handbooks: contracts or empty promises? Management review, 82:33-35, June 
1993. 


Descriptors: *Handbooks, Employee / *Personnel policies. 


7-119 


Fewer people fail as workplace drug testing increases. HR focus, 70:24, June 1993. 
Descriptors: *Medical and physical examinations / *Employees--Drug testing / *Drug 
abuse / *Personnel policies. 


7-120 
Gilbert, Michael H. 
A constitutional and statutory review of the Air Force. Air Force law review, 
36:53-99, 1992. 
Descriptors: *Drug abusers-—Personnel policies--Law and legislation / *Drug 
abusers--Personnel policies-—-—Cases. 


PERSONNEL RESEARCH 
7-121 
Ackerman, Phillip L. and Ruth Kanfer. 

Integrating laboratory and field study for improving selection: development of a 
battery for predicting air traffic controller success. Journal of applied psychology, 
78:413-432, June 1993. 

Descriptors: *Air traffic control operators-—-Responsibilities / *Tests / 

*Selection--Research / *Prediction of occupational success. 





PERSONNEL RESEARCH (Cont'd) 
7-122 
Burke, Michael J., Arthur P. Brief and Jennifer M. George. 

The role of negative affectivity in understandince relations between self-reports of 
stressors and strains: a comment on the applied psychology literature. Journal of 
appliec psychology, 78:402-412, June 1993. 

Descriptors: *Stress, Psychological--Research / *Personnel research. 


7-123 
Eden, Dov and Arie Aviram. 

Self-efficacy training to speed reemployment: helping people to help themselves. 
Journal of applied psychology, 78:352-360, June i993. 

Descriptors: *Personnel research / *Job search / *Training. 


7-124 
Hambrick, Donald C. and Albert A. Cannella, Jr. 
Relative standing: a framework for understanding departures of acquired executives. 
Academy of Management journal, 36:733-762, August 1993. 
Descriptors: *Resignation--Research / *Executives--Characteristics / *Consolidation 
and merger of corporations--Sociai aspects. 


7-125 
Maxwell, Scott E. and Richard D. Arvey. 

The search for predictors with high validity and low adverse impact: compatible or 
incompatible goals? Journal of applied psychology, 78:433-437, June 1993. 

Descriptors: *Selection--Research / *Equal opportunity in employment / *Validity. 


7-126 
Mumford, Michael D. and others. 

Personality, adaptability and performance: performance on well-defined and 
ill-defined problem solving task. Human performance, 6:241-285, no. 3 1993. 


Descriptors: *Personality--Research / *Performance--Research / *Problem solving-- 
Research. 


7-127 
Prussia, Gregory E., Angelo J. Kinicki and Jeffrey S. Bracker. 
Psychological and behavioral consequences of job loss: a covariance structure 


analysis using Weiner's (1985) attribution model. Journal of applied psychology, 
78: 382-394, June 1993. 


Descriptors: *Removal--Psychological aspects / *Personnel research. 





PERSONNEL RESEARCH (Cont'd) 
7-128 
Tubbs, Mark E., Donna M. Boehne and James G. Dahl. 
Expectancy, valence, and motivational force functions in goal-setting research: an 
empirical test. Journal of applied psychology, 78:361-373, June 1993. 
Descriptors: *Personnel research / *Goal setting-—-Research. 


7-129 
Wright, Patrick M. and others. 
Productivity and extra-role behavior: the effects of goals and incentives on 
spontaneous helping. Journal of applied psychology, 78:374-381, June 1993. 
Descriptors: *Personnel research / *Goals--Research / *Incentives--Research. 


PROFESSIONAL EMPLOYEES 
7-130 
Gilbert, Neal E. and Charles E. Whiting, Jr. 
Empowering professionals. Management review, 82:57, June 1993. 


Descriptors: *Professional employees--Characteristics / *Professional employees-- 
Responsibilities. 


PUBLIC ADMINISTRATION 
7-131 
Brown, Greg and Charles C. Harris. 


The implications of work force diversification in the U.S. Forest Service. 
Administration & society, 25:85-113, May 1993. 
Descriptors: *U.S. Forest Service--Administration. 


7-132 
Brundney, Jeffrey L., Ronald John Hy and William L. Waugh. 
Building microcomputing skills in public administration graduate education: an 
assessment of MPA programs. Administration & society, 25:183-203, August 1993. 
Descriptors: *Public administration--Study and teaching. 


7-133 
Cho, Yong Hyo and Young Sup Kim. 
The cultural roots of entrepreneurial bureaucracy: the case of Korea. Public 
administration quarterly, 16:509-524, Winter 1993. 
Descriptors: *Public administration--Comparative studies / *Korea (South) / 
*Entrepreneurship--Comparative studies. 





UELIC ADMINISTRATION (Cont'd) 

7-134 

Cohn, Jeffrey P. 
Babbitt’s new bureau. Government executive, 25:40-42, July 1993. 
Bruce Babbitt is Secretary, U.S. Department of the Interior. 
Descriptors: *U.S. Department of the Interior-—-Administration-—- 
Evaluation. 


7-135 
Cole, Ed. 

Partnering: a quality model for contract relations. Public manager, 22:39-42, 
Summer 1993. 

Descriptors: *Contracts, Government / Federal government. 


7-136 

Kaufman, Leslie. 
Cabinet fever. Government executive, 25:32-35, July 1993. 
Descriptors: *U.S. Department of Enercy--Administration--Evaluation. 


7-137 
Sanna, Mark. 

Public management in Russia: failures of the old system. Public manager, 22:35-38, 
Summer 1993. 

Descriptors: *Public administration--Comparative studies / *Soviet Union / *Russia. 


7-138 
Schachter, Hindy Lauer. 

A case for moving from tolerance to valuing diversity: the issue of religiously 
distinctive dress and appearance. Review of public personnel administration, 13:29-44, 
Spring 1993. 

Descriptors: *Religious discrimination / *Work clothes / *Cross cultural 

communication. 


7-139 

Shoop, Tom. 
Gore's gamble. Government executive, 25:18-20+, July 1993. 
Descriptors: *Government service as a career / Federal government. 


7-140 
Spicer, Michael W. 

On Friedrich Hayek and public administration: an argument for discretion within 
rules. Administration & society, 25:46-59, May 1993. 

Descriptors: *Public administration-—-Theory. 
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RELOCATION 

7-141 

Mumma, J. Stephen. 
In search of the best candidates for transfers. HR focus, 70:22-23, June 1993. 
Descriptors: *Relocation--Administration / *Georgraphic mobility / 
*Adaptability (Psychology). 


REMOVAL 

7-142 

Eisen, Rebecca D. 
Devising a layoff contingency plan. HRMagazine, 38:91-92+, June 1993. 
Descriptors: *Removal--Methods / *Reduction in force. 


7-143 
Gerhart, Paul F. and Donald P. Crane. 


Wrongful dismissal--arbitration and the law. Arbitration journal, 48:56-68, June 
1993. 


Descriptors: *Removal--Law and legislation / *Arbitration--Law and legislation. 


RETIREMENT PLANNING 

7-144 

Kuhn, Susan E. 
How you can afford to retire well. Fortune, 128:106-108+, July 26, 1993. 
Descriptors: *Retirement planning. 


7-145 
LaRock, Seymour. 

Neither Federal “carrot" nor "stick" alters early retirement patterns, 1979-1992. 
Employee benefit plan review, 48:10-15, July 1993. 

Descriptors: *Retirement, Early / *Retirement--Statistics. 


SUPERVISION 
7-146 
Borman, Walter C. and others. 


Role of early supervisory experience in supervisor performance. Journal of applied 
psychology, 78:443-449, June 1993. 


Descriptors: *Supervision--Research / *Supervisors--—Responsibilities. 





TESTS 
7-147 
Besetsny, Leasley K., Malcolm James Ree and James A. Earles. 

Special test for computer programmers? Not needed: the predictive efficiency of the 
electronic data processing tests for a sample of Air Force recruits. Educational and 
psychological measurement, 53:507-512, Summer 1993. 


Descriptors: *Programmers--Tests / *Electronic data processing personnel--Tests. 


7-148 
Cizek, Gregory J. 


Reconsidering standards and criteria. Journal of educational measurement, 30:93-106, 
Summer 1993. 


Descriptors: *Tests, Achievement-——Research. 


7-149 
Hambleton, Ronald K., Russell W. Jones and H. Jane Rogers. 


Influence of item parameter estimation errors in test development. Journal of 
educational measurement, 30:143-155, Summer 1993. 
Descriptors: *Tests-—Construction--Research / *Test items-——Research. 


THOUGHT AND THINKING 
7-150 
Aiken, Milam and Mary Riggs. 
Using a group decision support system for creativity. Journal of creative behavior, 
27:28-35, First quarter 1993. 
Descriptors: *Creative thinking / *Decision-making-—-Group method--Computer programs. 


7-151 
Grossman, Stephen R. and Edward E. Wiseman. 


Seven operating principles for enhanced creative problem solving training. Journal 
of creative behavior, 27:1-17, First quarter 1993. 
Descriptors: *Problem solving / *Creative thinking / *Training. 


7-152 
Murdock, Mary C. and Rita M. Ganim. 


Creativity and humor: integration and incongruity. Journal of creative behavior, 
27:57-70, First quarter 1993. 
Descriptors: *Creative thinking / *Wit and humor. 


7-153 
Sasser-—Coen, Jennifer R. 
Qualitative changes in creativity in the second half of life: a life-span 
developmental perspective. Journal of creative behavior, 27:18-27, First quarter 1993. 
Descriptors: *Creative thinking / *Aging. 
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TRAINING 

7-154 

Austin, Nancy K. 
Where employee training works. Working woman, p. 23+, May 1993. 
Descriptors: *Training administration--Case studies / *Industry / *Service 
industries. 


7-155 
Hogarty, Donna Brown. 


A little education goes a long way. Management review, 82:24-28, June 1993. 
Descriptors: *Training--Case studies. 


7-156 
Hotchkiss, Lawrence. 

Effects of training, occupation, and training-occupation match on wage. Journal of 
human resources, 28:482-496, Summer 1993. 

Descriptors: *Training--Research / *Vocational education--Evaluation. 


7-157 
Keeton, Kato B. 
AIDS related attitudes among government employees: implications for training 


programs. Review of public personnel administration, 13:65-81, Spring 1993. 
Descriptors: *Training / *AIDS (Disease) / *Federal employees--Attitudes / Federal 
government / State government / Local government. 


7-158 
Kelley, Robert and Janet Caplan. 

How Bell Labs creates star performers. Harvard business review, 71:128-139, 
July-August 1993. 


Descriptors: *Professional employees--Training--Case studies / *Training--Case 
studies. 


7-159 
Off-site training meetings. Training, 30:8-10+, July 1993 Supplment. 

Special report. 

Contents: Keeping it to yourself, by Bob Watson; The care and feeding of VIPs, by 
Margaret Kaeter; Last-minute meetings, by Bruce Serlen; The fine art of multicultural 
meetings, by Marc Hequet; 1993/94 Marketplace directory: training meeting facilities. 


Descriptors: *Meetings--Administration / *Residential training programs-- 
Directories. 





WOMEN——EMPLOYMENT 
7-160 
Nichols, Nancy A. 


Whatever happened to Rosie the Riveter? Harvard business review, 71:54-57, 
July-August 1993. 


Descriptors: *Women--Employment--History / *Sex roles--History / *Women-- 
Attitudes toward--History. 


WORK LIFE 

7-161 

Mason, Julie Cohen. 
Working in the family way. Management review, 82:25-28, July 1993. 
Descriptors: *Family (Sociological unit) / *Fringe benefits-—-Case studies. 


7-162 

Matthes, Karen. 
A coming of age for intergenerational care. HR focus, 70:10-11, June 1993. 
Descriptors: *Work and family / *Elder care / *Day care centers-——Case studies. 


7-163 
Taylor, Sylvester and Nur Gryskiewicz. 


Test of the validity of the work environment inventory. Educational and 
psychological measurement, 53:557-564, Summer 1993. 
Descriptors: *Working climate--Research / *Organizations——-Climate——-Research. 
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